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“More mental health and
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“When there is no way out,

people start to act like it”
- Karen Ward Every

London
InterCommunity One

Health Centre Matters.




Marginalization




Canadian deaths in 7 years: 34445 +

Canada Ontario Deaths per day

2016 | 44,090

2017 Introduction. During the Second World War, approximately 1,159,000
Canadians and Newfoundlanders served. The number of deaths totalled

2018 44 090. oct 18, 2022

2019 o o o

2020 6214 2600 17

2021 7902 2755 21.6
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Sarah Collins Death Notification Thu 2022-01-13 1:3... 133 KB
Dear Community Partners, It is with great sadness that we share with you that we have learned of the passing _nwnwunity on January

Sonja Sonnenberg Death Notification Fri 2022-01-07 9:51 A.. 217 KB
Good Morning Community Partners, _
Mike Toth RE: Death Notification Mon 2022-01-03 9:20... 152 KB

Safety Notice - MSL Staff are provided, and expected to wear, the PPE that is suitable to prevent the spread of COVID-19, thank you for doing your part in keeping us all

@l Jessica Manzara *PLEASE READ IN YOUR OWN TIME* End of Life Notification Fri 2021-12-17 4:08 P... 152 KB
Hello amazing humans, Please see attached notifications. As always, please take care of yourself and each other Sending positive thoughts, Jessica Manzara

Sonja Sonnenberg Death Notification Fri 2021-12-17 3:53 P.. 218 KB
Hello Community Partners,

Sonja Sonnenberg Death Notification Thu 2021-12-16 4:49 ... 220 KB
Dear Community Partners, Itis with sadness Project Home is to inform you th_) passed away in hospital on December 14, 2021
@J Jessica Manzara *PLEASE READ IN YOUR OWN TIME* End of Life Notification Tue 2021-12-14 9:38 ... 177 KB

Good morning team, Please see the attached notifications. As always, take care of yourself and each other. Sending positive thoughts, Jessica Manzara (She/her)

Chantelle McDona... Death Notification Fri 2021-12-10 3:02 P... 142 KB
Dear Community Partners, | am saddened to have to inform you that Fr_in hospital December 9, 2021. Frankie was a feisty soul that
Chuck Lazenby Notification of Death Fri 2021-12-10 11:35 .. 115 KB

Dear Community Partners,

Chuck Lazenby Notification of Death Thu 2021-12-09 9:04 ... 121 KB
Dear Community Partners,

Lane, Elle Death Communication Tue 2021-11-23 3:42 ... 150KB

Dear Community Partners, Itis with great sadness that we share with you that ) has passed on November 22, 2021. His death has been

Sonja Sonnenberg Confirmation of Death Fri 2021-11-19 10:31 .. 219 KB

Hello Community Partners Project Home can confirm the passing of Mict November 17, 2021. This information was

Chantelle McDona... Rumor Death Fri 2021-11-19 9:54 A... 132 KB

Hi all, We have received multiple community calls that passed away. | have not been able to verify this with LPS yet
Chantelle McDona... Death Notification Fri 2021-11-19 9:50 A.. 140 KB
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Sarah Collins Death Communication Thu 2021-11-04 8:50 ... 136 KB

Dear Community Partners, Itis with great sadness that we share with you that _as passed away at The Centre of Hope

Megan Van Bohee... RE: Confirmation of Death Fri 2021-10-22 1:55 P... 190 KB

Good afternoon, We have received updated information about memorial arraz_ his partner’'s permission, please share this information
Megan Van Bohee... Confirmation of Death Tue 2021-10-19 5:34 ... 216 KB

Dear Community Partners, Regretfully, we wish to inform you tha_has passed away. We are able to confirm his death with the
Alison Wrighton RE: Confirmation of Death Tue 2021-10-19 9:23 ... 982 KB

Good Morning Community Partners, With sadness | share tha_ passed away on 09/25/2021. Mateo briefly accessed
Megan Van Boh... Confirmation of Death Mon 2021-10-18 10:... 212 KB

Dear Community Partners, Regretfully, we wish to inform you _y. He is a known member of the community we
Jessica Manzara **PLEASE READ IN YOUR OWN TIME** End of Life notification Wed 2021-10-13 9:09... 207 KB

Good morning folks, Please read the attached notification. As always, please take care of yourselves and each others. Sending positive thoughts, Jessica Manzara

Chantelle McDona... Notification of a Participant Death Wed 2021-10-13 9:06... 133 KB

Dear Community Partners, | regret having to inform you that we have received cox_ passed away in his unit. London
Chantelle McDona... Notification of Death Thu 2021-10-07 9:44 ... 138 KB

Dear Community Partners, | regret having to inform you that we have received cor_sed away on Monday. London
Lily Bialas Notification of Death Wed 2021-10-06 5:10... 222 KB

Dear Community Partners, | regret having to inform you that we have received confirn_passed away. The coroner’s
Jessica Manzara **PLEASE READ IN YOUR OWN TIME** End of Life Notification Tue 2021-10-05 9:03 ... 140 KB

Good morning folks, Please see the attached notifications.

Sarah Collins Death Communication 021-10-05 8148 .. 133 KB
Dear Community Partners, Itis with great sadness that we share with y away at The Centre of Hope, his death has

Lorraine Stuyt LHC Death Communication Protocol - Bimonthly Reminder & MEMORIAL EVENT 2021 Fri 2021-10-01 9:08 P... 1 MB
Hello Community Partners, It is that time again when we are planning for the LHC Memorial Event that has been happening for the past several years on World

Jessica Manzara **PLEASE READ IN YOUR OWN TIME** End of Life Notifications Wed 2021-09-29 9:45... 180 KB
Hey folks, Please see attached death notifications. Apologies for sending out late. As always, please take care of yourselves and each other. Sending positive

Jason Manseau Notice of Death Mon 2021-09-27 3:07... 149 KB
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Saran Loiliins eain NoTrTication SUnN ZUuZsi-Uus-15 1TuUl... TZ05 KD

Dear Community Partners, Regretfully, we wish to infor_'vay in hospital this weekend (August 14, 2021). This was

Jaclyn Seeler Passing of Community Member Thu 2021-08-12 12:0.. 138 KB
Good Morning,

Jessica Manzara FW: *PLEASE READ IN YOUR OWN TIME- End of Life Notification* Fri 2021-07-16 4:19 P... 89 KB
Jessica Manzara | Care Facilitator | Health Outreach Team | London InterCommunity Health Centre <http://www.lihc.on.ca/> | 519-660-0874ext1329 |

Megan Van Bohee... Confirmation of Death i -06- 10:20 ... 504 KB
Dear Community Partners, Regretfully, we wish to inform you that the individ has passed away. This information

Sonja Sonnenbe... Passing of a Participant Mon 2021-06-21 12:... 197 KB
Hello, Itis with sadness we report the passing of _ Project Home was notified by the property manager at his
Jessica Manzara *PLEASE READ IN YOUR OWN TIME- End of Life Notification* Mon 2021-06-21 10:... 145 KB

Hi folks, Please see the attached document. As always, take good care of yourselves and each other. Sending positive thoughts, Jessica Manzara (She/her) Care

Ben Cunningham Passing of Community Member Mon 2021-06-21 10:... 112 KB
With sadness we report the passin rted by Unity Project for many years in a number of different capacities. He

Jessica Manzara FW: **PLEASE READ IN YOUR OWN TIME** End of Life Notification Tue 2021-06-15 4:05 ... 143 KB
Hi folks, Please see attached document. As always, take care of yourselves and eachother. Sending positive thoughts, Jessica Manzara (She/her) Care Facilitator

Jessica Manzara **PLEASE READ IN YOUR OWN TIME** End of Life Notification Thu 2021-06-10 3:3... 150KB
Hi folks, Please see the attached document. As always, take good care of yourselves and each other. Sending positive thoughts, Jessica Manzara (She/her) Care

Lorraine Stuyt LHC Death Communication Protocol - Contact List Update & Compounded Grief Mon 2021-06-07 11:2.. 158 KB

Hello again community partners, Please note that a request has been submitted by London CAReS to include Chantelle McDonald as a designate for the Death
Rhonda Bates LHC Death Communication Protocol Tue 2021-06-01 2:43... 125 KB

Community Partners, Sadly we have another conformati“orial information.

Sarah Collins LHC Death Communication Mon 2021-05-31 8:56... 147 KB

Dear Community Partners, Itis with great sadness that we share with you that we were informed of the pa was
Jessica Manzara EOL Notifications- NEW PASSWORD Mon 2021-05-31 12:0.. 143 KB

Hey Team, Hope you all had a great weekend; | wanted to send out an update to our current internal process for end of life notifications. After seeing Health

Jessica Manzara **PLEASE READ WHEN READY** End of Life Notification Wed 2021-05-26 5:1... 153 KB
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Opioids directly contributing to opioid-related deaths in Ontario

Fentanyl*** — 399 e
67

33
Hydromorphone 38 8 7 %
37
Oxycodone F et
Morphine 38

32 2021
Codeine F 1114 > 90‘70 due tO

fentanyl
Heroin F915 y

Buprencrohine. -] 2 The Ontario Drug Policy Research Network

Other** 13

Opioids Directly Contributing to Death

0 100 200 300 400 500 600
Number of Opioid-Related Deaths

I Pre-Pandemic Cohort Pandemic Cohort



Expected Drug

Fentanyl and unexpected noteworthy drugs found in expected fentanyl Fentanyl >

substances over time

Drug Found
- Fentanyl

- Despropionyl fentanyl...
B Etizolam
Phenacetin
B Flualprazolam
Il Norfentanyl
Y Furanyl UF-17
[ Acetyl fentanyl
B Fentanyl (hydroxy)
B Carfentanil
- Methyl acetyl fentanyl
Furanylethyl fentanyl
N-methyl norfentanyl
B ACHMINACA
I Flubromazolam
I Methyl fentanyl
Phenethyl 4-ANPP

100%

80%

60%

40%

% of checked substances

20%

0%
Oct 2019 Dec 2019 Feb 2020 Apr 2020 Jun 2020 Aug 2020
Date reported



SRI377=C033122=T7% fetanyl 14 This s the one that you tested at LC - they

dido't efect the mefhadone or buprenorphine

5K1375 = C2033122 = mostly methyvery smmall amount of fentanyl
SR 1384 = C3033122 = 16% fentanyl, alsq small amounts of meth

SR1388 = C4033122 = mostly meth, very/small amount of fentanyl
R1393 = 3033122 = 28% fentan
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Rate per million population

Trends in Hospitalizations for Serious Infections Among
People With Opioid Use Disorder in Ontario, Canada

Tara Gomes, PhD, Sophie A. Kitchen, MSc, Lauren Tailor, PharmbD, Siyvu Men, MSc, Regan Murray, MPH,
Ahmed M. Bavoumi, MD, Tonyva Campbell, MSc, Samantha Young, MD, and Gillian Kolla, PhD
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Emerging issues
Increased community tolerance

* Prior to 2020, fentanyl use measured in points (0.19)
* 2016-2019, average daily fentanyl use in London was 1-5 points

* Post March 2020, average daily use is measured in full grams,
often 2 ball to full ball (1.7 — 3.5G, 17-35 points)

* High users may use multiple balls per day, even up to an oun
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1 point =
4.4mg =
4400mcg FYL

1 point FYL = Median purity
0.1g = 100mg 4.4%

Avg daily
MEQ 2200 -
8800

London Ever\/
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1 point = 440
MEQ




Fentanyl has changed the status quo
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SAFE SUPPLY

CONCEPT DOCUMENT

A
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Febnary 2019

oafer Supply buiding Principles

People who use drugs are experts

Peaple who use drugs are knowledgeable about the culture of drug use and their own goals and needs.
Collaborating with peaple who use drugs is critical to developing successful programs and strategies to
address the overdose crisis. Their expertise should quide the development, implementation, and
evaluation of Safer Supply programs,

Participant-led and participant-centred care delivery

The program will aim to support peaple to meet their current goals for drug use in the safest way possible.
Ouraim is to provide compassionate and equitable health care to people who use drugs.

Harm reduction

The program recognizes that drug-related harms stem from several different sources, including from
criminalization. It aims to reduce some of the harms associated with drug use by providing a safer drug
supply. Clinicians will respect people’s autonomy and choices around drug use and accessing healthcare,



What is Safer Supply?

- NOT addiction treatment program
) National Safer Supply Community of Practice
of( 2)®  Lacommunauté de pratique nationale sur

- Extension of harm reduction 'approvisionnement plus sécuritaire

Goal is to replace contaminated street drugs with prescription
alternatives

- Catalyst for engagement with housing and healthcare

London Every
InterCommunity One
Health Centre Matters.




SOS program statistics

CLIENTS

152 new clients enrolled

16 clients no longer enrolled S 131 wommen 248
----------------------------------------------------- . 116 men (lients :
(o) overall
94% wztlon ® 11vans person

2021

| SEPTEMBER 30,

20,323 encounters by SOS clients
with the health care team
2,065 encounters with
the social care team

“zw"‘" T @» 67 women
ciients &~ @ 45men
APRIL 1, |
2020 |
A)
London (\“‘
InterCommunit ®

Health Centre

National Safer Supply Community of Practice
7 ® Lacommunauté de pratique nationale sur
I'approvisionnement plus sécuritaire
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Use of unregulated opioids

Use of unregulated opioids (fentanyl or opioids not prescribed to them)

100
80
60
40
20
: : ) 0
(lients starting SOS Current SOS clients (lients starting SOS Current SOS clients
who report using fentanyl who report using fentanyl
@ Reported injecting unregulated opioids @ Reported injecting fentanyl daily
@ Reporting smoking or snorting fentanyl @ Reported smoking or snorting fentanyl daily
London y
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35% of current SO clients reorted they Were no longer injecting drugs at .

London Every
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Overdose

Overdose within the past 6 months Overdose in the last month

(lients starting SOS Current SOS clients (lients starting SOS Current SOS clients

London Ever\]

InterCommunity One
Health Centre Matters.




Health Services Use

Emergency department visit in the last 6 months Hospitalized for at least one night in last 6 months

100 100
90 —
80

Ss88&8s883
l

10

Clients starting SOS Current SOS clients Clients starting SOS Current SOS clients
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Physical Health

Clients starting SOS stated their physical health was: Current SOS dients stated their physical health was:
100 — 100 —

0
Very poor or poor Okay Good or excellent \'ery poor or poor Okay Good or excellent
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Mental Health

(lients starting SOS stated their mental health was: Current SOS clients stated their mental health was:
100 — 100 —

0
Very poor or poor Okay Good or excellent \lery poor or poor Okay Good or excellent
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Involvement in criminal activities

Involvement in criminal activities to pay for or get drugs in the last 6 months

100 — 100 —
Among current SOS clients:

(lients starting SOS Current SOS clients
@ Reported that their involvement in criminal activities decreased since starting SOS
@ Reported that their involvement in criminal activities stayed the same since starting SOS
@ Reported no involvement in criminal activities since starting S0S

London Every
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CONTACT WITH POLICE AND INCARCERATION

Police contact in the last 6 months

0388883388
|

Clients starting SOS Current SOS dlients

London Ever\/
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Involvement in survival sex work

Involvement in sex work to pay for or get drugs in the last 6 months

100 100 —
90 L
80 -
10
60 -
50
40
30
20
10
0

Among current SOS clients:

Esg8s8=388

(lients starting SOS Current SOS clients

@ Reported that their involvement in sex work decreased since starting SOS
@ Reported theirinvolvement in sex work stayed the same since starting SOS
@ Reported no involvement in sex work since starting S0S

London Ever\/
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Decreased involvement in sex work

&& we don’t have to go to the streets anymore to make
our habit, to make money to pay for our pills. Since I’'ve
been on it [the SOS program], | haven’t gone to jail in
three and a half years. So, that’s a good thing. I’'m pret-
ty much not working [in sex work] at all anymore, so. It
saved my life. 99

(FOCUS GROUP 2 WITH SOS CLIENTS)

London Every
InterCommunity One
Health Centre Matters.




Canadad'’s first safer m ST. MICHAEL'S

UNITY HEALTH TORONTO

opioid supply program A ..
@ B

Better Health

reduced adverse
events among people
at high risk of overdose

London .
Gomes, T., Kolla, G., McCormack, D., Seredq, A., Kitchen ug:{tchoar:#: 'ty
S., & Antoniou, T. (2022). Clinical outcomes and

healthcare costs among people entering a safer opioid N | Iniverci

. . : ! i x University | Canadian Institute for
supply program in Ontario: A comparative time series 3P of Victoria | Substance Use Research
analysis. Canadian Medical Association Journal s

“JODPRN




Comparisons of primary clinical outcomes:

1 year prior to and following cohort entry

Clients in Safer Supply Program (N=82)

Health care utilization:
Primary Outcomes 1 year following

1 year prior N (rate N (rate per

per person-year) person-year) p-value
‘r;lizz?sber of emergency department 250 (3.09) 170 (2.12) 0.007
Number of hospital admissions 74 (0.91) 34 (0.42) 0.001
Number of hospital admissions for 26 (0.32) 13 (0.16) 0.04

any incident infections

Matched Unexposed Individuals (N=303)

1 year following

1 year prior N (rate N (rate per

per person-year) g — p-value
591 (1.98) 550 (1.86) 0.5
98 (0.33) 95 (0.32) 0.9
30 (0.10) 21 (0.07) 0.2



Comparisons of costs: 1 year prior to
and following cohort entry

Safer Opioid Supply Clients (N=82) Matched Unexposed Individuals (N=303)

Costs 1 year prior 1 year following P-value 1 year prior 1 year following P-value

($ per person) ($ per person) ($ per person) ($ per person)
Primary Outcome
Total healthcare costs not related to
primary care or outpatient $15,635 $7,310 0.002 $8,316 $6,527 0.7
medications
Secondary Outcomes
Total publicly-funded medication
costs*** $12,840 $21,119 <0.001 $6,162 $6,861 1.0
Costs for hydromorphone and/or $1,080 $3,128 <0.001 $1,719 $1.626 0.02

ioi nist therapy***
SEiee] e e **Among public drug beneficiaries only [N=71 Safer opioid supply clients, and N=262 matched unexposed individuals]






UAM

Canadian Societyof
Addiction Medicine

SMCA

La societe medicale
canadienne sur laddiction




“Safer supply” opioid prescribing

|
b
VI

While it can take many forms, safer supply opioid prescribing often involves the prescribing of
hydromorphone tablets that are consumed by patients and often without direct supervision by a health

care professional.

The College recognizes that providing pharmaceutical-grade alternatives to the toxic street supply, both i

the context of a comprehensive treatment plan or as a standalone harm reduction strategy, can enable

hhysicians to support patients with opioid use disorder and reduce their risk of overdose and death. The

ONTARIO




PUBLIC SUPPLY OF
ADDICTIVE DRUGS:
A RAPID REVIEW
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providing in-patient
addictions care for
patientsin ber
community. To see her
e bullied and attacked by

og e charlatans like Sereda
POIll her mob is upsetting and
sad.
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Thank you. Safe Supply is

not safe. It is not safe to
drug ' inject. It is not safe to sell

it to buy fentanyl. It is not
Conserva safe for young people supply
policy, an buying it and becoming ment

addicted. It is not safe for

and recov the community.

Catherine Lév
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“What if, instead of talking about hard to reach patients,

we flip that around and talk about hard to reach doctors?
Or hard to reach services?
Or services with dumb barriers or restrictions on access?

Or a system with shitty attitudes?”
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